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Digital Diploma MIlls: The automation of 

Higher Education by David F. Noble

Interesting article; even it can be quite old, it is so fresh 
and applies to the current affair of facts that education 
is going through the moment, especially university 
education. .

As a student, I would like to 
experience myself with genuine 

face-to face interaction, that is 
why I preferred on-site educa-

tion still and interact with people, 
classmates, teachers,  even make 

group work in which I can learn 
a lot, not only mail communica-

tion from a tutor somewhere else 
just for the purposes of getting 

a paper, this makes me reflect 
about the future of online com-
munication, it can be good but 

still I prefer the human touch.
Finally, the author makes this re-

mark which I find very interesting. 
“ Last but not least, behind this 

effort are the ubiquitous techno-
zealots who simply view comput-
ers as the panacea for everything,  

because they like to play with 
them”.  I cant agree even more, 

technology is a tool and not a 
toy, it can help make things bet-

ter but it does not replace the 
wisdom and the interaction of a 

teacher,
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 As the article describes and 
as I have experienced, educa-
tion has become a business for 
corporations or most universi-
ties have become corporative 
entities where the student is a 
customer and the education is a 
service where by paying a certain 
amount of money, the student 
can get the paper that enables 
him or her to maybe find a job.
With the automation of the pro-
grams of the university; teachers 
are afraid of losing their job as I 
am as a future teacher ( I might 
not able to find a job because 
there will not be any opening), 
plus, the author announces that 
students have a compulsory stu-
dent fee for the online courses, 
he shows the examples of Cana-
dian and American universities.  
As a result the commercialization 
of higher education is greater 
than ever, technology is educa-
tion is but a vehicle and a disarm-
ing disguise. 

To make matters worse, there 
is  no faculty oversight and less 
student involvement, as a result 
the administrators control the 
power in the university. With the 
press of progress that universities 
have, there is a commercialization 

of higher education by robbing 
intellectual capital and property 
where teachers have to surren-
der their work in videos, cd-roms 
and websites, the copyright goes 
to the university, so when the 
teacher is not useful anymore, he 
or she can be fired but the mate-
rial will belong to the university 
for future use. There is a lot of 
redundant faculty in the virtual 
community: the new school then 
offer the course without having 
to employ anyone.

Universities will outsource the 
methodology of the course and 
will hire teachers from other 
places who could be cheaper and 
will automatize the process: Use 
teachers and later fire them when 
they are no any longer needed. “ 
In short, the new technology of 
education, like the automation of 
other industries, robs faculty of 
their knowledge and skills, their 
control over their working lives, 
the product of their labor, and 
ultimately , their means of live 
hood”.


